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T J Atkin Ltd. is committed to protecting the privacy and security of our website visitors, clients, and
business partners. This Privacy Policy explains how we collect, use, store, and protect your personal
information when you visit our website or interact with us.

1. Information We Collect
We may collect the following types of information:

e Personal Information: Name, phone number, email address, and any details you provide through
our contact forms or service enquiries.
e Project Information: Details about your construction project, property, or service requirements.
o Website Usage Data: IP address, browser type, pages visited, time spent on the site, and similar
analytics information (collected via cookies or similar technologies)
2. How We Use Your Information

We use your information to:

e Respond to your enquiries or service requests.
e Prepare project estimates and proposals.

e Manage and deliver construction services.

e |Improve our website and customer experience.
e  Comply with legal and regulatory obligations.

3. Sharing Your Information
We do not sell your personal information. We may share it only with:

e Trusted service providers who assist in running our business (e.g. IT support, email services,
subcontractors involved in your project).
e Regulatory authorities where required by law.

All third parties are required to keep your information confidential and use it only for agreed purposes.
4. Cookies and Tracking

Our website may use cookies or similar tracking technologies to improve site performance and analyse
visitor behaviour. You can control cookies through your browser settings.

5. Data Security

We implement appropriate technical and organisational measures to protect your personal data from
unauthorised access, loss, or misuse.

6. Your Rights
You have the right to:

e Access the personal information we hold about you.

e Request corrections to inaccurate data.

e Request deletion of your data (subject to legal requirements).
e Withdraw consent for marketing communications.

To exercise these rights, please contact us at team@tjatkin.co.uk.
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7.Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with the
updates date.

8. Contact Us

If you have questions about this Privacy Policy or how we handle your information, please contact:

T J Atkin Ltd

Business Address: Holtby Manor, Stamford Bridge Road, Dunnington, York, YO19 5LL
Telephone: 01904 929507

Email: team@tjatkin.co.uk
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